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Packaging Insulating Glass Units

In order to maintain a reasonable box weight (maximum 90lb or 40kg) and provide protection to the units during 
shipping, observe the following guidelines:

1. Use 2” wood screws (Phillips head) for assembly of the box.
2. Center the handle (item 7) as shown.
3. When soft or sticky sealants like hot melt butyl are used,  
    apply silicone release paper along inside surfaces of box  
    where unit edges will touch.
4. Per box maximums:
    7 — ½” double glazing units
    5 — ¼” or ½” triple units
5. Package units resting on their longest edge side by side.
6. Fill extra box space with packing material such as styrofoam  
   or cardboard.

Shipping Box Legend

The above dimensions are for packaging IG units of 14” x 20” size.  Make necessary adjustments to the box if shipping different sized units.

Packaging Considerations

• Make sure box is stable enough to bear the weight 
of the units.

• Place styrofoam along the bottom and sides of the 	
empty wooden box.

• Stack all units on edge, parallel to each other.

• Place separator material such as cardboard between 	
units. Make sure it is the same size as the units so the 
glass is completely cushioned.

• Place styrofoam on the top before closing the box.

• Check that box label matches the box content  
(unit labels).

• Use wood screws to fasten the top of the box.

• Never use a box with broken or inferior quality 
wood.

• Do not exceed weight limit of the box.

• Do not use “dots” to separate the units in the box.

• If banding the box, do not overtighten.

*Portions of this bulletin were taken from the IGMAC Technical Bulletin.

Item Qty Dimensions Material Item Qty Dimensions Material

1 2 11½” x 24” ½” plywood 5 2 8” x 14” 1” extruded styrofoam

2 2 10” x 16” ½” plywood 6 2 14” x 22½” 1” extruded styrofoam

3 2 16” x 24” ½” plywood 7 2 5” long 2” x 4” spruce

4 2 10” x 22½” 1” extruded styrofoam 8 2 4” x 11½” ½” plywood
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Proper Packaging of I.G. for Windows Returned for Q.A.

Quality Analysis of insulating glass or windows sealed with Super Spacer or Dura Platform Flexible Spacers, 
I.G. Hot Melt, or other sealants is an important service performed at our appropriate Window Markets 
Technical Service Laboratory. Locations listed below. Inspection of windows returned from the field is beneficial 
only if they have been packaged properly for shipment to prevent damage to the IGU.

In order to maintain good Quanex/Customer relationships, please advise dispatchers of glass to wrap them 
individually in plastic “bubble wrap,” and bundle them securely in wood crates or heavy cardboard. It is vital 
that each IG/window is cushioned for transit. UPS and other commercial truck drivers use added care when 
"FRAGILE/CONTAINS GLASS" labels are posted on the outside of the shipping carton.

Thank you for communicating the importance of special packaging to your plant or field personnel with returns 
for analysis. Time and money will be saved, and quality analysis can be conducted efficiently.

	

	 Dura Platform Spacer Systems			   Super Spacer Systems
	 Truseal Technologies, Inc.				    Edgetech I.G., Inc.
	 6680 Parkland Boulevard				    800 Cochran Avenue
	 Solon, OH 44139					     Cambridge, OH 43759
	 T 888-910-5280						     T 800-233-4383
	 F 216-910-1507						     F 740-439-0121
	 www.quanex.com					     www.superspacer.com
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Rev. # Revisions Made Rev. Date

3 Edgetech bulletin TSQ0002 combined with Truseal bulletin IG008 11-15-11

2 Formatting 06-11

1 Reissue dates - Edgetech pg 1; Truseal pg 2 09-03; 07-04

Original Truseal Document created 12-97
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